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PRIVACY NOTICE AND CONSENT

Consent

(Full name)
of

(Residential Address)

have read and understood the attached information. | authorise employees of First National Real
Estate Surat Basin Chinchilla, and independent contractors of First National Real Estate Surat Basin
Chinchilla including their directors, officers and employees, to obtain relevant information from, and
release relevant information to, the parties described on page 2 to assist with my involvement with
First National Real Estate Surat Basin Chinchilla. | understand that | can revoke my authority at
any time. | acknowledge that if | revoke my authority, or if | decline to provide information as
requested by First National Real Estate Surat Basin Chinchilla, First National Real Estate Surat
Basin Chinchilla may be unable to provide the products or services | have requested.

Signed

Date

Parent/Guardian Signature (if under 18 years of age)

Privacy

Surat Basin Properties Pty Ltd ATF (ACN 142208311) trading as First National Real Estate Surat Basin
Chinchilla is committed to protecting your privacy in compliance with the Privacy Act 1988 (Cth) and the
Australian Privacy Principles (APPs). This document sets out First National Real Estate Surat Basin
Chinchilla’s condensed Privacy Notice. First National Real Estate Surat Basin Chinchilla also has a full
Privacy Policy, which contains information about how you can complain about any breach by First
National Real Estate Surat Basin Chinchilla of the APPs or an applicable APP Code. A full copy of our
Privacy Policy can be accessed at www.suratbasinrealestate.com.au.

Information Collection, Use and Disclosure

During the course of your involvement with First National Real Estate Surat Basin Chinchilla, we may
collect, use or disclose personal information about you for the following purposes:

e Assisting you to sell your property;

e Assisting you to purchase a property,

« Assisting you to lease a property (either as lessor or lessee);

e Assisting you to obtain a loan;

e Assisting you with payment or refund of a bond;

e Assisting you with tenancy disputes;

e Coordinating repairs or maintenance of a property owned or leased by you;

¢ Recording or accessing information at the Titles Registry Office or other government agency;

¢ Recording or accessing information at the Residential Tenancies Authority;
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¢ Recording or accessing information on tenancy information services or databases;

¢ Client and business relationship management; marketing of products and services to you;

The types of personal information we may collect, use or disclose about you includes but is not limited
to:

e Your full name;

e Your date of birth;

¢ Your residential address;

e Your postal address;

¢ Your email address;

* Your home telephone number;

* Your work telephone number;

¢ Your mobile telephone number;

e Your occupation and business address;

¢ Financial information including details of your employer, income, name of bank or financial
institution;

¢ Details of your spouse, de facto, dependent children, and roommates;

¢ Details of properties owned by you;

In order to provide products and services to you, we may disclose your personal information to the
persons/organisations described below:

« In the event that you are a seller or a lessee, we may disclose your personal information to
prospective buyers of the property owned or leased by you;

« In the event that you are a buyer or a lessee, we may disclose your personal information to the
sellers of the property you are purchasing or leasing;

s Your legal advisor(s) and the legal advisor(s) representing the other party(s) involved in your
transaction;

¢ Your financial institution and/or financial advisor;
« Insurance providers and brokers;
« Utility providers and utility connection service providers;

e Persons or organisations involved in providing, managing or administering your product or service
including independent contractors engaged by us as real estate agents;

« Tradespeople engaged by us to repair or maintain a property owned or leased by you;

« Organisations involved in maintaining, reviewing and developing our business systems,
procedures and infrastructure including maintaining or upgrading our computer systems;

e Persons or organisations involved in purchasing part or all of our business;

e Qur related companies;

¢ Organisations involved in the payments systems including financial institutions, merchants and
payment organisations;

e The Titles Registry Office or other government agencies;
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e The Residential Tenancies Authority;

¢ Police,

e Tenancy information services or databases;
e Real estate websites;

¢ Real estate peak bodies;

Whenever it is reasonable or practicable to do so, we will collect your personal information directly from
you. Sometimes it will be necessary for us to collect information from a third party or a publicly available
source, such as a credit reporting agency, your legal adviser, your past or current employers, your
previous lessors or property managers, and tenancy information services or databases.

In the course of providing services to you, it may be necessary for us to enter your personal information
into forms generation software and real estate websites. Depending on the terms of use of such
software and websites, a third party may acquire rights to use or disclose information entered into the

relevant forms or websites.

We may disclose your personal information to recipients within Australia or to overseas recipients.
Should information be required to be sent interstate or overseas, we will take steps to protect the privacy
of your information.

We need your permission to collect, use and disclose your personal information, and we therefore ask
that you sign the consent on the first page of this document to indicate your consent.

In the event that you do not consent to First National Real Estate Surat Basin Chinchilla collecting and
releasing your personal information as described above, we may be unable to provide the services
requested by you.

Access to, and correction of personal information
You have the right to request access to your information and to request that First National Real Estate
Surat Basin Chinchilla update or correct your personal information. A charge may apply for providing

access to your information.

Our Privacy Policy contains further information about how you may request access to, and correction
of, your personal information.

Contacting Us

You may contact us by mail, email or telephone as follows:

[=]

PO Box 896, Chinchilla Qld 4413.

L=
&
07 4669 1790

B email

leasing@sbfn.com.au
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THE IDEAL RENTAL APPLICATION

1. Tell us who you are

Complete the application form

Provide 100 points of identification

“Each adult who will be living

at the premises must ____ o
complete the ‘g;g.%* W ‘ _., ﬁ:a;: k.
application” P e o e

o -
e =y

W 11410 ‘E";.;ii

= Provide proof of current and previous residence

= Provide rental references and let
them know to expect our call

= Provide rental ledgers ;g? . = -
MO@"“ . = Sy -
o . w"‘w&i“”:ﬁg}‘!r %
Ask your previous A
agent for a copy...” _ oo

3. Tell us how you will pay therent ==_

Provide documents proving your sources of income, payslips, bank statement, =—

Centrelink statement

4- First National Surat Basin Chinchilla utilizes TICA — an online database to check the rental history of
prospective tenants. This database is used by real estate agents to source information as to whether
a particular applicant for a residential tenancy agreement has in the past applied for rental accom-
modation and if that applicant has had a tenancy dispute lodged against them by another real estate

agency.
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REAL ESTATE INSTITUTE
QUEENSLAND

Accredited Agency
(One application to be completed per person)
PART 1: RENTAL PROPERTY DETAILS
ITEM1:  AGENT DETAILS
AGENCY NAME:
First National Real Estate Surat Basin Chinchilla -
ADDRESS: SHOP 2
1-7 WARREGO HIGHWAY - B
SUBURB: CHINCHILLA ' STATE: QLD _ POSTCODE: 4413
PHONE: MOBILE: FAX: EMAIL:
07 4669 1790 info@shfn.com.au _ -
ITEM 2: PROPERTY DETAILS
ADDRESS:
SUBURB: B ~ STATE: POSTCODE:
Rent: $ Rent period: B € weekly / fortnightly / monthly Bond: $
Tenancy Term: D Fixed term agreement [] Periodic agreement
Starting on: Ending on:
PART 2: APPLICANT DETAILS
ITEM3: CONTACT DETAILS
FULL NAME: DATE OF BIRTH:
Have you been known by any other name(s)? D Yes D No
If Yes, what other name(s) have you been known by?
WORK PHONE: MOBILE: HOME PHONE: EMAIL:
Driver's Licence/passport number: State:
Number of vehicles: _ Registration number(s): B
ITEM4: DEPENDANTS
Do you have any dependants? [] Yes [] No
DEPENDANT FULL NAME(S): RELATIONSHIP TO APPLICANT: DEPENDANT DATE OF BIRTH:
ITEM5: SMOKING
Are you or any of the dependants living with you a smoker? ]:] Yes D No
ITEM 6 PETS
Do you intend to keep pets at the property? D Yes |;| No Number of pets:
Type of Pet/s: Are your pets registered with a council? [: Yes [:| No
If Yes, please state which council:
INITIALS (Note witials not required if signed with Electroric Signature)

000024227250
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APPLICANTS ADDRESS HISTORY
CURRENT RESIDENTIAL ADDRESS:

SUBURB:

STATE: POSTCODE:

PERIOD OF OCCUPANCY:

CURRENT AGENT/LESSOR (If renting):

TYPE OF OCCUPANCY:

[] Rent

|:[ Other: =2

[] owner

AGENT/LESSOR PHONE: FAX:

EMAIL:

CURRENT RENT
$ Rent period:

PREVIOUS RESIDENTIAL ADDRESS:

REASON FOR LEAVING:
€ weekly / fortnightly / monthly

SUBURB:

STATE POSTCODE:

PERIOD OF OCCUPANCY:

[]

PREVIOUS AGENT/LESSOR:

TYPE OF OCCUPANCY:

Rent [] other: >

[] owner

AGENT/LESSOR PHOMNE: FAX:

EMAIL:

PREVIOUS RENT:
$ Rent period:
EMPLOYMENT DETAILS
Are you employed?

[] Yes i
[ Fulltime []

Employment status:
OCCUPATION:

REASON FOR LEAVING:
< weekly / fortnightly / monthly

No (if no, please provide details of previous employer, if any)

[] casual

[] contract [] selfemployed

NET INCOME (per week)
$

Part time

DATE COMMENCED EMPLOYMENT (approx.)

EMPLOYER/BUSINESS NAME:

DATE TERMINATED EMPLOYMENT (if any):

ADDRESS:

SUBURB:

STATE: POSTCODE:

PHONE: FAX:

EMAIL:

IF SELF EMPLOYED, ACCOUNTANT'S NAME:

PHONE:

ITEM 9: CENTRELINK PAYMENTS

Are you receiving any regular Centrelink payments?

DESCRIPTION OF PAYMENT(S):

[] ves [] No

TOTAL INCOME (PER WEEK):
$

DATE PAYMENTS COMMENCED:

ITEM 10: STUDENT DETAILS

Are you studying full time?

[] VYes

[] No

NAME OF EDUCATION INSTITUTION YOU ARE CURRENTLY ATTENDING:

STUDENT IDENTIFICATION NUMBER:

INITIALS

EF015 07/16

Yes If yes, Visa expiry date:

[] No

Are you an overseas student? ]

{Note: initials not required if signed with Electronic Signature)

© Copyright The Real Estate Institute of Queensland Ltd
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ITEM 11: PERSONAL REFERENCES

Please do not list relatives, another applicant or partners and provide business hours contact numbers.
REFEREE 1: RELATIONSHIP:

ADDRESS:

PHOME/MOBILE:

SUBURB: STATE: POSTCODE:
REFEREE 2: RELATIONSHIP:
ADDRESS:
= PHONE/MOCBILE:

SUBURB: STATE: POSTCODE:

ITEM 12: PERSONAL REPRESENTATIVE
i.e. preferred person(s) to be contacted in the event of an emergency.

REPRESENTATIVE 1: RELATIONSHIP:

ADDRESS:

PHONE/MOBILE:

SUBURE: STATE: POSTCODE:
REPRESENTATIVE 2: RELATIONSHIP:
ADDRESS:
o ] PHONE/MOBILE:
SUBURB: STATE: POSTCODE:

PART 3: SUPPORTING DOCUMENTS

ITEM 13: IDENTIFICATION

You are required to meet a 100 point identification criterion upon submission of your application.
The Agent/Lessor may photocopy any item and retain as part of your application.

Please tick the identifying documents you have provided with your application.

IMPORTANT: At least one form of Photo Identification MUST be provided.

70 Points

[ ] Passport [ ] Full birth certificate [7] citizenship certificate

40 Points

[ ] Australian Driver's Licence [ ] Student Photo ID [ ] Department of Veterans Affairs card
m Centrelink card D Proof of age card D State/Federal Government Photo 1D
25 Points

[ ] Medicare card [ ] Council rates notice [ ] Motor vehicle registration

[] Telephone bill [ ] Electricity bil [] cas bil

[] Tenancy History Ledger [] Bank statement [] Credit card statement

[] Last FOUR rent receipts [ ] Rent bond receipt [ ] Previous tenancy agreement

ITEM 14: PROOF OF INCOME
You are also required to supply the Agent/Lessor with proof of your income upon submission of your application.
Employed: Last TWO pay slips.
Self employed: Bank statements, Group Certificate, Tax Return or Accountant's lefter.

Not employed:  Centrelink statement.

INITIALS (Note nitials not required if signed with Electronic Signature)
000024227250
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PART 4: DECLARATION

PLEASE DECLARE THE FOLLOWING BY SELECTING EITHER TRUE or FALSE

I, the Applicant
1. Have never been evicted by an Agent/Lessor [] True [] False
2. Have no known reasons that would affect my ability to pay rent [] True [] False
3. Was refunded the rental bond for my last address in full (if applicable) [ ] True [] False

If false, please advise what deductions were made from your bond?

|

4, Have no outstanding debt to another Agent/Lessor? [ ] True [ ] False

If false, why are you in debt to your past Agent/Lessor?

PART 5: TENANCY DATABASES

The Agency may use the following tenancy databases to check the rental history of the Applicant/s:

PART 6: ACKNOWLEDGEMENT
PLEASE ACKNOWLEDGE THE FOLLOWING BY SELECTING EITHER YES or NO

I, the Applicant

1.  Acknowledge that my personal contents insurance is not covered under any Lessor insurance D ¥ D N
policy/s and understand that it is my responsibility to insure my own personal belongings. S 0

2. Understand that you as the Agent/Lessor have collected this information for the purpose of
determining whether | am a suitable tenant for the property - in particular to check my identification, D Yes D No
my ability to care for the property, my character and my creditworthiness.

2.1 for such purposes, | authorise you to contact the persons named in this application,
and to undertake such enquiries and searches (including tenancy databases searches) L__] Yes D No
as you consider reasonably necessary.

2.2 indoing so, | understand that information provided by me may be disclosed to, and
further information obtained from, referees named in this application and other relevant |: Yes J':I No
third parties.

3. Acknowledge and accept that if this application is denied, the Agent is not legally obliged to provide v N
reasons as to why. [] ves []nNo

4. Consent and understand that should my tenancy be accepted and upon commencement of the
tenancy agreement, there may be cause for the Agent/Lessor to pass my details onto others which D Yes ] No
may include (but is not limited to) insurance companies, body corporates, contractors, other real
estate agents, salespeople and tenancy default databases.

5. Acknowledge that | have received and reviewed the General Tenancy Agreement (Form 18a), ]
the Standard Terms and any special terms before completing this application. Yes [ No
6. Acknowledge that | have received or have available the Information Statement (Form 17a), v N
body corporate by-laws (if applicable) before completing this application. [] Yes [ ] No
7. Acknowledge that | have signed the agency's Privacy Notice and Consent. [ ] ves [ ] No
8.  Acknowledge that the Lessor and Applicant (tenant) are bound by this agreement immediately upon v .
communication of either the lessor or agent's acceptance of the application. [] ves [ ] No
9.  Consent to the use of email and facsimile in accordance with the provisions set out in Chapter 2
of the Electronic Transactions (Queensland) Act 2001 (QId) and the Electronic Transactions Act E] Yes D No
1999 (Cth).
10. Declare that the above information is true & correct and that | have supplied it of my own free will. [:| Yes [] No

Name of Applicant:

Signature: S B Date:

INITIALS (Note: initials not required if signed with Electronic Signature)
| 000024227250
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THE FOLLOWING 18A GENERAL TENANCY AGREEMENT
IS FOR YOUR REFERENCE ONLY.

DO NOT COMPLETE

Page | 1- G:\PROPERTY MANAGEMENT FORMS\AA FIRST NATIONAL PROPERTY MANAGEMENT FORMS\1. Rental
Application Forms\3.18A- Draft Only-Do Not Complete.docx



General tenancy agreement (Form 18a)

Residential Tenancies and Reoming Accommodation Act 2008

ria
spEEE authority

residential
tenancies

Part 1 Tenancy details

1.1 lLessor

Name/trading name
|

Address
PO BOX 896

Chinchilla Queensland | Postcode 4413

1.2 Phone Mohile Email

07 4663 1790 info@sbfn.com.au

W 2.1 Tenant/s
Tenant 1 | Full name/s

Phone | Email

|Tenant 2 ‘ Full name/s

Phone ‘ Email

Tenant 3 ‘ Full name/s

_Pﬁone ‘ Email

2.2  Address for service (if different from address of the premises in item 5.7} Attach a separate list

@ 3.1 Agent Ifapplicable. See clause 43
Full name/trading name ~ First National Real Estate Surat Basin Chinchilla

Address

|SHOP 2, 1.7 WARREGO HIGHWAY ]
|E—|INCH!LLA QLD Postcode 4413 ‘
3.2 Phone Mobile Ermail

‘074669 1790 I - ‘ accounts@sbin.com.au ]

TP Notices may be given to
"1 (Indicate if the email is different from item 1, 2 or 3 above)

i

|

4.1 Lessor o
Email Yes [ ] No[¢/]| 4] Facsimile Yes |_] NOD‘

4.2 Tenant/s

Email Yes [¥/] No[ || l Facsimile Yes [ | No[ ] ‘

4.3 Agent

Email Yes NOD] info@sbfn.com.au _‘ Facsimile Yes [ | No[ ] ‘ ‘

E 6.1 Address of the rental premises

‘ Pos‘toode

5.2 Inclusions provided. For example, fumiture or other household goods let with the premises, Attach list if necessary

AS PER ORIGINAL FORM 1A ENTRY CONDITION REPORT & ATTACHED PHOTOGRAPHS

5.3 Details of current repair orders for the rental premises or inclusions

m 6.1 The term of the agreement is fixed term agreement |:| periodic agreement
6.2 Starting on ‘ / / | 6.3 Endingon ‘ / /

Fixed term agreements only. For continuation of tenancy agreement, see clause 6

Level 11, Migtown Cenitre, 150 Mary Street | GPC Box 390 Brisbane Q4001 |t 1300 366 311 | rta.gld.gov.au
000025709617 Printed! by Realworks

FPagetof 10 v180ct22



General tenancy agreement (Form 18a) ﬁ' o
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Residential Tenancies ang Rooming Accommmodation Act 2008 tenancies

g artfiorily
Rent ‘ $ ) ‘ per [ ] week [ ] fortnight [ ] month  Seedauses()
7
E Rent must be paid on the ‘ l day of each
Insert day. See clause 8(2) Insert week forinight or rronth
Method of rent payment Insert the way the rent must be pald. See clause 8(3)

9 ‘ DIRECT DEPOSIT OR INTERNET TRANSFER OR OVER THE COUNTER PAYMENT AT WESTPAC BANK ‘
Details for direct credit ) _
BSBno. |034-171 | Banlsbuilding society/credit union | WESTPAG ‘
Accountno. | 241728 J Account name '_ First National Surat Basin Trust Account ‘
Payment reference N _ ‘

Place of rent payment Insert where the rent must be paid. Sez clause 8(4) to 8(8)
10 ‘ WESTPAC ‘
Rental bond amount | $ ‘ See clause 13
11 —
m 12.1 The services supplied to the premises for which the tenant must pay Seeclause 16
Electricity Yes D No Any other service that a tenant must pay ves [ ] No
Gas Yes D No Type ‘ PAY TV l See special terms (page &}

Phone Yes D No
12.2 |s the tenant to pay for water supplied to the premises Seeclause 17
D Yes |___| No

If the premises is not individually metered for a service under item 12.1, the apportionment of the cost of the
service for which the tenant must pay. For example, insert the percentage of the total charge the tenant must pay. Seeclause 16(c)

Electricity ‘ NOT APPLICABLE | Any other service stated in item 123 NOT APPLICABLE
I See special terms (page 8) T o

Gas ‘ NOT APPLICABLE

Phone ‘ NOT APPLICABLE ‘
m How services must be paid for insert for each how the tenant must pay. See clause 16(d)
Electricity HRECT TO THE SUPPLIER

Gas [ DIRECT TQ THE SUPPLIER

Phone [ DIRECT TO THE SUPPLIER

Any other service stated in item 12.1 DIRECT TO THE SUPPLIER
See special temis (page 8)

|tleé“. Number of persons allowed to reside at the premises I:’ See clause 23

16.1 Are there any body corporate by-laws applicable to the occupation of the premises by a tenant? |:| Yes No
16 Seeclause 22

16.2 Has the tenant been given a copy of the relevant by-laws Seeclause22 |:| Yes Ne

The type and number of pets approved by the lessor to be kept at the premises See clauses 33410330
17 )

Type [ | | Number D Type| o _] Number D

18.1 Name and telephone number of the lessor's nominated repairer for each of the following repairs
1

=2 Electrical repairs | ELECTECK SERVICES PTY LTD ‘ Phone '_ 0407 731 996
Plumbing repairs | TAPT PLUMBING ‘ Phone 0447 800 536
Other CONTACT AGENCY ‘ Phone |07 4669 1790

Are the nhominated repairers the tenant's first point of contact for notifying the need for emergency repairs? seeclause 31(4)

[] Yes

[ ] Ne - please provide lessor contact details below
Name F ‘ Phone ‘

il |

Level 11, Midtown Centre, 150 Mary Street | GPO Box 390 Brisbane Q 4001 |t 1300 366 311 | rta.gld.gov.au Page20f 10 18 Oct22
0O0025709617 Printed by Raaworks



General tenancy agreement (Form 18a)
Residential Tenancies and Rooming Accommodation Act 2008

residential
11‘}‘. femancies

- 2y {frorily

Part 2 Standard Terms
Division 1 Preliminary

@

After the copy of the condition report is returned to the lessor by
the tenant, the lessor must copy the condition report and return
it to the tenant within 14 days.

. 5) However, the lessor does not have to prepare a condition report
1 _ Interpretation @ for the premises if — Prep g
Inthis agreement - {a) this agreement has the effect of continuing the tenart's right
(@) areference to the premises includes a reference to any to occugy the premises under an earlier residential tenancy
inclusions for the premises stated in this agreement for item agreement; and
5.2;and {b} in accordance with the Act, a condition report was prepared
(b) a reference to a numbered section is a reference to the for the premises for the eartier residential tenancy agreement.
section in the Act with that number: and (6) If a condition report is not prepared for this agreement because
(¢} areference to a numbpered item is a reference to the item subplause:és) QPF“E& the condition report prepared for the
with that number in part 1; and earher'tr ¥e3|t hgantla tenanc%r agreement is taken to be the condition
(d) areference to a numbered clause is a reference to the report for this agreement.
clause of this agreernent with that number. 6 Continuation of fixed term agreement - s 70
2 Terms of a general tenancy agreement (1) This clause appliesif -
{1} This part states, under the AResidential Tenancies and Rooming (a) this agreement is a fixed term agreement; and
Accommodation Act 2008 (the Aet), section 55, the standard (b) none of the following notices are given, or agreements
terms of a general fenancy agreement. or applications made before the day the term ends (the
(2) The Actalso impases duties on, and gives entitlernents to, the end day) -
lessor and tenant that are taken to be included as terms of this () anotice to leave;
agreement. (i} anctice of intention to leave;
(3) Thelessor and tenant may agree on other terms of this (iiiy an abandonment termination notice;
agreement (special terms). {iv) a notice, agreement or application relating to the death
(4) Aduty or entitlernent under the Act overrides a standard tem or of a sole tenant under section 277(7);
special term if the term is inconsistent with the duty or entitlement. {v) awritten agreement between the lessor and tenant to
(5) A standard term overrides a special term if they are inconsistent. end the agreement.
Note - Some breaches of this agreement may alse be an offence under {2) This agreement, otherthan a term about this agreement's term,
the Act, for example, if - continues to apply after the end day on the basis that the tenant
+  thelessor or the lessor's agent enters the prerrises in contravention is holding over under a periodic agreement.
of the rules of entry under sections 192 10 199; or Note -For more information about the notices, see the information
= thetenant does not sign and return the condition report ta the lessor SR
or the lessor's agent under section 65. 7 Costs apply to early ending of fixed term
3 More than 1 lessor or tenant agreement - s 357A
(1) This clause applies if more than 1 person is named in this (1} This clause applies if -
agreement for item 1 or 2, () this agreement is a fixed term agreement; and
{2) Each lessor named in this agreerment for item 1 must perform (b} the tenant ends this agreement before the term ends in a
all of the lessor's abligations under this agresment. way not permitted under the Act.
{3) Each tenant named in this agreement for item 2 - (2) The tenant must pay the reasonable costs incurred by the lessor
(a) holds their interest in the tenancy as a tenant in common in relelting the premises.
unless a special tem states the tenants are joint tenants; Note- For when the tenant may end this agreement early under the Act,
and see clause 36 and the informaticn staterent. Under section 362, the
{b) must perform all the tenant's obligations under this agreement. lessor has a general duty to mitigate (avoid or reduce) the costs.
(3) This clause does not apply if, after experiencing domestic

Division 2 Period of tenancy

4 Start of tenancy

(1} The lenancy starts on the day stated in this agreement for
item 6.2,

{2} However, if no day is stated or if the stated day is before the
sighing of this agreement, the tenancy starts when the tenant
is or was giver a right to occupy the prentises.

5 Entry condition report - s 65

{1} The lessor must prepare, in the approved form, sign and give
the tenant 1 copy of a condition report for the premises.

{2} The copy must be given to the tenant on or befare the day the
tenant occupies the premises under this agreement.

(3) The tenant must mark the copy of the report to show any parts

the tenant disagrees with, and sign and return the copy tothe
lessor not later than 7 days after the later of the following days -
(a) the day the tenant occupies the premises;

{b) the day the tenant is given the copy of the condition report.
Note - & well completed condition report can be very important to help
the parties if there is a dispute about the condition of the premises when
the tenancy started. For more information about condition reports,

see the information staterent.

violence, the tenant ends this agreement or the tenant's interest
in this agreement urder chapter 5, part 1, division 3, subdivision
2A of the Act.

Division 3 Rent

8

When, how and where rent must be paid
-ss 83 and 85

(0
@

@)

The tenant must pay the rent stated in this agreement for item 7
The rent must be paid at the times stated in this agreement for
itern 8.
The rent must be paid -
{a} inthe way stated in this agreement for item 9; or
{b) in the way agreed after the signing of this agreement by -
(i} thelessor or tenant giving the other party a notice
proposing the way; and
(i) the other party agreeing to the propesal in writing; or
(c) if there is no way stated in this agreement for item S or
no way agreed after the signing of this agreement - inan
approved way under section 83(4).

Note - If the way rent is to be paid is ancther way agreed on by the
lessor and tenant under section 83{(4)(g), the lessor or the lessor's
agent must comply with the cbligations under section 84(2).

Level 11, Midtown Centre, 150 Mary Street | GPO Box 390 Brisbane G 4001 |t 1300 366 311 | rta.gld.gov.au
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General tenancy agreement{Form 18a)
Residential Tenancies and Reoming Accommodation Act 2008

residential
'lﬁ';r fenancies

e gy ffrorily

{4) The rent must be paid at the place stated in this agreement for
item 10.

(5) However, if, after the signing of this agreernent, the lessor gives
a notice to the tenant stating a different place for ﬁayment and
the place is reasonable, the rent must be paid at the place while
the notice is in force.

(6) Ifno place is stated in this agreement for item 10 and there is no
notice stating a place, the rent must be paid at an appropriate place.
Exarnpies of an appropriate place -
= thelessor's address for service
» thelessor's agent's office

9 Rentin advance - s 87
The lessor may require the tenant to pay rent in advance only if
the payment is not more than -

{a) for a periodic agreement - 2 weeks rent; or
(b} for a fixed term agreement - 1 month rent.

Nete -Under section 87(2), the lessor or the lessor's agent must not
require a payment of rent under this agreement in a period for which rent
has already been paid.

10 Rentincreases - ss 91 and 93

(1) Ifthe lessor proposes to increase the rent, the lessor must give
notice of the proposal to the tenant.

(2) The notice must state the amount of the increased rent and
the day from when it is payable.

(3) The day stated must not be earlier than the later of the
following -
{a) 2 months after the notice is given;
{b) 6months after the day the existing rent became payable

by the tenant.

{4) Subject to an order of a tribunal, the increased rent is payable
from the day stated in the notice, and this agreement is taken
10 be amended accordingly.

{5) However, the increased rent is payable by the tenant only if —
fa) the rent is increased in compliance with this clause; and
{b) the increase in rent does not relate to —

() compliance of the premises or inclusions with the
prescribed minimum housing standards; or

(i) keeping apet or working dog at the premises,
{6) Also, if this agreement is a fixed term agreement, the rent may
not be increased before the term ends unless —
{a) this agreement provides for the rent increase; and

(b) this agreement states the amount of the increase ar how the
amount of the increase is to be worked out; and

{c) theincrease is made in compliance with the matters
mentioned in paragraph (1)

11 Application to tribunal about excessive increase
~-592

1) After the lessor gives the tenant notice of a proposed rent
increase, the tenant may apply to the tribuna! for an order setting
aside or reducing the increase if the tenant believes the increase —
(a) is excessive, or
{b) is not payable under clause 10.

{2) However, the application must be made -

{a) within 30 days afier the notice is received; and
{b) for afixed term agreement - before the term ends.

12 Rent decreases - s 94

Under section 94, the rent may decrease in certain situations.
Note - For details of the situations, see the information statement.

Division 4 Rental bond
13 Rental bond required-ss 111 and 116

(1) I 2 rental bond is stated in this agreement for item 11, the
tenant must pay to the lessor or the lessor's agent the rental
bond amount -

{a} if a special term requires the bond to be paid at a stated
time - at the stated time; or

{b) if a special term requires the bond to be paid by instalments
- by instalments; or

(c) otherwise - when the tenant signs this agreement.

Note - There is a maximum bond that may be required. See section 146

and the infermation statement.

(2) The lessor or the lessor's agent must, within 10 days of receiving
the bond or a part of the bond, pay it to the authority and give
the authority a notice, in the approved form, about the bond.

(3) Thebond is intended tc be available to financially protect the
lessor if the tenant breaches this agreement.

Example - The lessor may claim against the bond if the tenant coes not
leave the premises in the required condition at the end of the tenancy.

Nole -For how to apply to the autherity or a tribunal for the bond at

the end of the tenancy, see the information statement and sections 126
to 141. Belay in applying may mean that payment is made on another
application fer payment

14 Increase in bond - s 154

(1} The tenant must increase the rental bond if -
(a) the rent increases and the lessor gives notice to the tenant
to increase the bond; and
{b) the notice is given at least 11 months after -
{i) this agresment started; or

(iiy if the bond has been increased previously by a notice
given under this clause - the day stated in the notice,
or the last natice, for making the increase.

(2) Thenotice must state the increased amount and the day by
which the increase must be made.

(3) For subclause (2), the day must be at least 1 month after the
tenant is given the notice.

Division 5 Outgoings
15 Qutgoings - s 163

(1) The lessor must pay all charges, levies, premiums, rates or taxes
for the premises, other than a service charge.
Examples -
body corporate levies, council general rates, sewerage charges,
environment levies, land tax
(2) This clause does not apply if -
(@) the lessor is the State; and
(b) rert is not payable under the agreement; and
(c) thetenantis an entity receiving financial or other assistance
from the State to supply rented accommodation to persons.

16 General service charges - ss 164 and 165

The tenant must pay a service charge, other than a water
service charge, for a service supplied to the premises during the
tenancy if -
(a) thetenant enjoys or shares the benefit of the service; and
(b) the service is stated in this agreement for item 12.7; and
{©) either -
(i} the premises are individually metered for the service; or
(i) this agreement states for item 13 how the tenant's
appartionment of the cost of the service is to be warked
out; and
(d) this agreement states for item 14 how the tenant must pay
for the service.
Nole - Section 165(3) imits the amount the tenant must pay.
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17 Water service charges - ss 164 and 166

20 Lessor's right to enter the premises - ss 192-199

{1) Thetenant must pay an ameunt for the water consumption
charges for the premises if -
(a) the tenant is enjoying or sharing the benefit of a water
service to the premises; and
{b) the premises are individually metered for the supply of water
or water is supplied to the premises by delivery by means of
avehicle; and
() this agreement states for item 12.2 that the tenant must pay
for water supplied to the premises.
Note - Awater consumption charge does netinclude the amount of a
water service charge that is a fixed charge for the water service.
(2) However, the tenant does not have to pay an amount -
{a) that is more than the amount of the water consumption
charges payable to the relevant water supplier; or
{b) thatis a fixed charge for the water service to the premises.

{3) Also,the tenant does not have to pay an amount for a
reasonable quantity of water supplied to the premises for a

Period if, dunné] the period, the premises are not water efficient

or section 16
Note - For details about water efficiency, see the information statement.

{4} Indeciding what is a reasonable guantity of water for subclause
(3), regard must be had to the matters mentioned in section
169(4){(a) to (g).

{5) Thetenant must pay the amount of the charge to the lessor
within 1 month of the lessor giving the tenant copies of relevant
documents about the incurring of the amount.

(6) Inthisclause-
water consumption charge for prerises, means the variable
part of a water service charge assessed on the volume of water
supplied to the premises.

Nota -If there is a dispute abott how much water (or any other service
charge) the tenant should pay, the lessor or the tenant may atternpt

to resolve the dispute by conciliation, See the information statement
for details.

Division 6 Rights and obligations
concerning the premises during tenancy

Subdivision 1 Occupation and use of premises
18 No legal impediments to occupation - s 181

The lessor must ensure there is no legal impediment to
cecupation of the premises by the tenant as a residence for the
term of the tenancy if, when entering into this agreement, the
lessor knew about the impediment or ought reasonably to have
known about it.

Exarnples of possible legal impediments -

« ifthereis a mortgage over the premises, the lessor might need to
obtain approval from the mortgagee befare the tenancy can start

« acertificate might be required under the Buiding Act 1975 before
the premises can lawfully be cccupied

¢ the zoning of the land might prevent use of a building on the: land
as a residence

19 Vacant possession and quiet enjoyment
- ss 182 and 183

{1} The lessor must ensure the tenant has vacant possession of the
premises (other than a part of the premises that the tenant does
not have a right to occupy exclusively} on the day the tenant is
entitled to occupy the premises under this agreement.

Editor's note -Parts of the premises where the tenant does not have a
right to accupy exclusively may be identified in a special term.

{2) The lessor must take reasonable steps to ensure the tenant has
quiet enjoyment of the premises.

{3) The lessor or the lessor's agent must not interfere with the
reasonable peace, comfort or privacy of the tenant in using
the premises.

The lessor or the lessor's agent may enter the premises during
the tenancy only if the abligations under sections 19210 199
have been complied with.

Note - See the information staternent for details.

21 Tenant's use of premises - ss 10 and 184

{1) The tenant may use the premises only as a place of residence
or mainly as a place of residence or for ancther use allowed
under a special term.

{2) Thetenant mustnot -

(a) use the premises for an illegal purpose; or
(b) cause a nuisance by the use of the premises; or
Exarnples of things that may constiute a nuisance -
= using paints or chemicals on the premises that go ento or
cause odours on adjoining land
» causingloud noises
= allowing large amounts of water to escape onto adjoining land
{c) interfere with the reasonable peace, comfort or privacy of
a neighbour of the tenant; or
{d) aflow another persoh onthe premises o interfere with the
reasonable peace, comfort or privacy of a neighbour of
the tenant,

22 Units and townhouses - s 69

{1} The lessor must give the tenant a copy of any body corporate
by-laws applicable to -

{a) the occupation of the premises; or

{b) any commeon area available for use by the tenant with the
premises.

(2) The tenant must comply with the body corporate by-laws.
(3) Subclause (1) does not apply if -

{a) this agreement has the effect of continuing the tenant's nght
to occupy the premises under an earlier residential tenancy
agreement, and

{b) the lessor gave the tenant a copy of the body corporate
by-laws in relation to the earlier agreement.

23 Number of occupants allowed

No rnore than the number of persons stated in this agreement
for item 15 may reside at the premises.

24 - intentionally removed

Subdivision 2 Standard of premises
25 Lessor's obligations - s 185

(1) At the start of the tenancy, the lessor must ensure -
{a) the premises are clean; and
{b) the premises are fit for the tenant 1o live in; and
{c) the premises are in good repair; and
{d) the lessoris not in breach of a law dealing with issues about
the health or safety of persons using or entering the premises.

{e) the premises and inclusions otherwise comply with any
prescribed minimum housing standards applying to the
premises or inclusions.

{Z) While the tenancy continues, the lessor must -

{a) maintain the premises in a way that the premises remain fit
for the tenant to live in; and

{b} maintain the premises in good repair; and

{c) ensure the lessor is not in breach of a law dealing with issues
about the health or safety of persons using or entering the
premises; and

{d) keep any common areaincluded in the premises clean.

{e) ensurethe Bremises and inclusions otherwise comply with

any prescribed minimurm housing standards applying to the
premises or inclusions

Note - For details about the maintenance, see the information statement,
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{3) However, the lessor is not required to comply with subclause
{1){(c) or {2}a) for any non-standard items and the lessor is not
respensible for their maintenance if -

{a) the lessor is the State; and

{b} the non-standard items are stated in this agreement and
this agreement states the lessor is not responsible for their
maintenance; and

{c) the non-standard items are not necessary and reasonzble
to make the premises a fit place in which to live; and

{d) the non-standard items are not a risk to health or safety; and

{ey for fixtures - the fixtures were not attached to the premises
by the lessor.

{4} Inthisclause -
non-standard items means the fixtures attached to the
premises and inclusions supplied with the premises stated in
this agreement for item 5.2.
premises include any common area available for use by the
tenant with the premises.

26 Tenant’s obligations - s 188(2), (3) and (5)

(1Y Thetenant must keep the premises clean, having regard to their
condition at the start of the tenancy.

(2) Thetenant must not maliciously damage, or allow someone else
to maliciously damage, the premises.

{3) Thetenant's obligations under this clause do not apply to the
extent the obligations would have the effect of requiring the
tenant to repair, or compensate the lessor for, damage 1o the
premises or inclusions caused by an act of domestic violence
experienced by the tenant

Subdivision 3 The dwelling
27 Fixtures or structural changes - ss 207-209

(1) Thetenant may attach a fixture, or make a structural change, to
the premises only if the lessor agrees to the fixture’s attachment
or the structural change.

Note - Fixtures are generally items permanently attached to land or
1o a building that are intended to bacome part of the land or building,
An attachiment may include, for example, something glued, nailed or
screwed to a wall.

(2) Thelessor's agreement must be written, describe the nature of
the fixture or change and include any terms of the agreement.
Examples of terms -
= that the tenant may remove the fixture
e that the tenant must repair damage caused when removing

the fixture
= thatthe lessor must pay for the fixture if the tenant can not remove it

(3) If thelessor does agree, the tenant must comply with the terms
of the lessor's agreement.

(4} The lessor must not act unreasonably in failing to agree.

(5) Ifthe tenant attaches a fixture, or makes a structural change, to
the premises without the lessor's agreement, the lessor may -
{a) take action for a breach of a term of this agreement; or
(b) waive the breach {that is, not take action for the breach)

and treat the fixture or change as an improvement to the
premises for the lessor's benefit {that is, treat it as belonging
1o the lessor, without having to pay the tenant for it).

28 Supply of locks and keys - s 210

(1) The lessor must supply and maintain all locks necessary to
ensure the premises are reasonably secure,
(2) Thelessor must give the tenant, or if there is more than 1 tenant,
1 of the tenants, a key for each lock that -
(8) secures an entry 1o the premises; or
(b) secures aroad or other place normally used to gain access
1o, or leave, the area or building in which the premises are
situaled; or
{c) is part of the premises.

{3) Ifthere is more than 1 tenant, the lessor must give the other
tenants a key for the locks mentioned in subclause (2a} and (b).

29 Changing locks - ss 211 and 212

(1) Thelessoror tenant may change a lock at the premises only if —
{a) the other party to this agreement agrees to the change; or
(b) the lessor or tenant has a reasonable excuse for making the
change; or
{c} the lessor or tenant believes the change is necessary
because of an emergency, or
(d) the lock is changed to comply with an order of the tribunal.
{(2) However, the tenant may also change a lock at the premises if
the tenant —
(a) believes the change is necessary to protect the tenant
or another occupant of the premises from domestic
violence, and
(b} engages a locksmith or other qualified tradesperson to
change the lock.
{3) Thelessor or tenant must not act unreasonably in failing to
agree to the change of a lock.
(4) Ifthe lessor or tenant changes the lock, the lessor or tenant must
ive the ather party to this agreement a key for the changed
ock, urless -
(a) the other party agrees to not being given the key; or
{b) atribunal orders that the key not be given to the other party.
{(5) If the tenant changes a lock under subclause (2) and gives the
lessor a key for the changed lock, the lessor must not give the
key to any other person without the tenant's agreerment or a
reasonable excuse.
(6) Theright of the lessor ortenant to change a lock under this
clause is subject to any of the following laws that apply to
the premises —
(a) the Body Corporate and Community Management Act 1997,
) the Building Units and Group Titles Act 71980,
{c} abody corporate by-law

Subdivision 4 Damage and repairs

30 Meaning of emergency and routine repairs
-5s 214 and 215

(1) Emergency repairs are works needed to repair any of the
following -
{a) aburstwater service or senous water service leak;
{b) ablocked or broken lavatory system;
% a serious roof leak;
(

agasleak

) adangerous electrical fault;

{fy flooding or serious flood damage;

(g) serious storm, fire or impact damage;

{h) a failure or breakdown of the gas, electricity or water supply
tothe premises;

(i) afailure or breakdown of an essential service or appliance
on the premises for hot water, cooking or heating;

()} afaultor damage that makes the premises unsafe or insecure;

{K} a fault or damage likely to injure a person, damage property
or unduly inconvenience a resident of the premises;

{l) aserious fault in a staircase, lift or other common area of the
premises that unduly inconveniences a resident in gaining
access 1o, or using, the premises.

(2) Also, emergency repairs are works needed for the premises
or inclusions to comply with the prescribed minimum
housing standards.

(3) Routine repairs are repairs other than emergency repairs,
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31 Nominated repairer for emergency repairs - s 216

(1} Thelessor's nominated repairer for emergency repairs of a
particular type may be stated either -
{a) in this agreement for item 18; 0or
{b) in awritten notice given by the lessor to the tenant.
{2) Hhem 18 or the written notice must state -
{a) the name and telephone number of the nominated
repairer; and
{b} whether or not the nominated repairer is the tenant's first point
of contact for notifying of the need for emergency repairs.
(3) The lessor must give written notice to the tenant of any change
of the lessor's nominated repairer or the telephone number o
the nominated repairer.
{(4) This clause does not apply if —
(a) the lessor has given the tenant a telephone number of the
lessor; and

{b) under this agreement the lessor is to arrange for emergency
repairs to be made to the premises or inclusions.

32 Notice of damage - s 217

(1) Ifthe tenant knows the premises have been damaged, the
tenant must give notice as soon as praclicable of the damage.

(2) If the premises need routine repairs, the notice must be given
to the lessor.

(3) If the premises need emergency repairs, the notice must be
givento -
(a) the nominated repairer for the repairs; or
(b) if there is no nominated repairer for the repairs or the repairer

can not be contacted - the lessor.

{4} This clause does not apply to the tenant for damage caused by

an act of domestic violence experienced by the tenant.

33 Emergency repairs arranged by tenant - ss 218
and 219

{1) Thetenant may arrange for a suitably qualified person to make
emergency repairs or apply to the tribunal under section 221
for orders aboul the repairs if -

(a) the tenant has been unable to natify the lessor or nominated
repairer of the need for ermergency repairs of the premises; or

(b) the repairs are not made within a reasonable time after
notice is given.

(2) The maximum amount that may be incurred for emergency
repairs arranged to be made by the tenant is an amount equal
to the amount payable under this agreerment for 4 weeks rent,
Mote - For how the fenant rmay require reimbursement for the repairs,
see sections 219(2) and (3] and 220 and the information staternent.

Subdivision 5 Pets

33A Keeping pets and other animals at premises —
ss 184B and 184G

(1) Thetenant may keep a pet or other animal at the premises only
with the approval of the lessor.

(?) However, the tenant may keep a working dog at the premises
without the essor's approval,

{3) Thetenant has the approval of the lessor to keep a pet at the
premises if keeping the pet at the premises is consistent with
tem 17,

Notes -
1 Ifitem 17 states 2 cats, the tenant is approved by the lessor tokeep
up to 2 cats at the premises.

2 For additional alpprovals to keep a pet or cther animal at the
premises see clause 33C.

@ Anauthorisation to keep the pet or working dog at the premises
continues for the life of the pet or working dog and is not
affected by any of the following matters —

{a) the ending of this agreement, if the tenant continues
occupying the premises under a new agreement;
{b) achange inthe lessor or lessor's agent;

{c) fora workiné:] dog — the retirement of the dog from the
service the dog provided as a working dog.

{5) Anauthorisation to keep a pet, working dog or other animal at
the premises may be restricted by a body corporate by-law or
other law about keeping animals at the premises.

Examples -
1 The premises may be subject to a [ocal law that limits the number
ortypes of animals that may be kept at the premises.

2 The premises may be subject toa boo}( corporate by-law that
re(%uwes the tenanit to obtain approval from the body carporate
hefore keeping a pet at the premises.

33B Tenant responsible for pets and other animals
-5184C

(1) Thetenant s responsible for all nuisance caused by a pet or
other animal kept at the premises, including, for example, noise
caused by the pel or other animal.

(2) The tenantis responsible for repairing any damage to the
premises of inclusions caused by the pet or other animal.

(3) Damage to the premises or inclusions caused by the pet or
other animal is not fair wear and tear.

33C Request for approval to keep pet — ss 184D
and 184E

{1} The tenant may, using the approved form, request the lessor's
approval to keep a stated pet at the premises.
{2) The lessor must respond to the tenant’s request within 14 days
after receiving the request.
{3) The lessor's response to the request must be in writing
and state —
(a) whether the lessor approves or refuses the tenant’s
request; and
{b) ifthe lessor approves the tenant's request subject to
conditions — the conditions of the approval; and
Note— See clause 33D for limitations on conditions of approval
to keep a pet at the premises.
{c) if the lessor refuses the tenant's request —
M the grounds for the refusal; and

(i} the reasons the lessor believes the grounds for the
refusal apply to the request.
{4} The lessor may refuse the request for approval to keep a pet at
the premises only on 1 or more of the following grounds —

{a) keeping the pet would exceed a reasonable number of
anirmals being kept at the premises;

{h) the premises are unsuitable for keeping the pet because of
a |ack of appropriate fencing, open space or another thing
necessary to humanely accornmodate the pet;

{¢) keeping the petis likely to cause damag; to the premises
or inclusions that could not practicably be repaired for a
cost that is less than the amount of the rental bond for
the premises;

{d) keeping the pet would pose an unacceptable risk to the
health and safety of a person, including, for example,
because the petis venomous;

{e) keeping the pet would contravene a law;

{f} keeping the pet would contravene a body corporate by-law
applying to the premises;

{g) if the lessor proposed reasonable conditions for approval
and the conditions comply with clause 33D — the tenant has
not agreed to the conditions;

{h) the animal stated in the request is not a pet as defined in
section 1844;

{i} another ground prescribed by a regulation under section
184E(1 )6.
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(5) The lessor is taken to approve the keeping of the pet at the
premises if —
{a) thelessor does not comply with subclause (2); or
{b) the lessor's response does not comply with subclause (3).

33D Conditions for approval to keep pet at
premises — s 184F

{1) Thelessor's aEFroval to keep a J)et at the premises may be
subject to conditions if the conditions —

(a) relate only to keeping the pet at the premises; and

{b) are reasonable having regard to the type of pet and the
nature of the premises; and

{c) are stated in the written approval given to the tenant in a way
that is consistent with clause 338%3).

{2) Without limiting subclause (1){b), the following conditions of
the lessor's approval are taken to be reascnable —

{a) if the petis not a type of pet ordinarily kept inside —

a condition requiring the pet to be kept outside at
the premises;

{b) ifthe pet is capable of camying parasites that could infest
the premises — a condition requirirég the premises to be
professionally furnigated at the end of the tenancy;

{c) if the pet s allowed inside the premises — a condition
requiring carpets in the premises to be professicnally
cleaned at the end of the tenancy.

(3) A condition of the lessor's approval to keep 2 pet at the
premises is void if the condition —

{a) would have the effect of the lessor contravening section
17Tor17Z,or

(b) would, as a term of this agreement, be void under
section 173; o

(c) would increase the rent or rental bond payable by the
tenant; or

(d) would require any form of security from the tenant,

(4) For subclause {2), the premises are professionally fumigated,
and carpets are professionatly cleaned, if the fumigation
and cleaning are done to a standard ordinarily achieved by
businesses selling those services.

Division 7 Restrictions on transfer or
subletting by tenant
34 General - ss 238 and 240

{1) Subject to clause 35, the tenantmay transfer all or a part of the
tenant's interest under this agresment, or sublet the premises,
only if the lessor agrees in writing or if the transfer or subletting
is made under a tribunal order.

(7) The lessor must act reasonably in faiting to agree to the transfer
or subletting.

{3) The lessor is taken to act unreasonably in failing to agree to
the transfer or subletting if the lessor acts in a capricious or
retaliatory way.

{(4) The lessor or the lessor's agent must not require the enant
to pay, or accept from the tenant, an amount for the lessor's
agreement to a transfer or subletting by the tenant, other than
an amount for the reasonable expenses incurred by the lessor
in agreeing 1o the transfer or subletting.

35 State assisted lessors or employees of lessor -
5237

(1) This clause applies if -
(a} the lessor is the State; or
(b) the lessor is an entily receiving assistance from the State
1o supply rented accommeodation; or
() the tenant’s right to oceupy the premises comes from the
tenant's terms of employment.
{2) The tenant may transfer the whole or part of the tenant's interest
under this agreement, or sublet the premises, orily if the lessor
agrees in writing to the transfer or subletting.

Division 8 When agreement ends
36 Ending of agreement ~s 277

{1) This agreement ends only if -

(a) the lessor and tenant agree, in a separate written document,
to end this agreement; or

(b} the lesser gives a notice to leave premises 1o the tenant
under section 326 and the tenant hands over vacant
Eossessmn of the premises to the lessor on or before the

andover day; or

{c) the tenant gives a nctice of intention 1o leave premises to
the lesser under section 327 and hands over vacant
ﬁossessmn of the premises to the lessor on or before the

andover day; or

{d) the tenant vacates, or is removed from, the premises after
receiving a notice fram a morlgagee or appointed person
under section 317; or

(&) the tenant abandons the premises and the period for which
the tenant paid rent has ended; or

{fy the tribunal makes an order terminating this agreement.

{Z) Also,this agreement ends for a sole tenant if -

(a) the tenant gives the lessor a notice ending tenancy interest
and hands over vacant possession of the premises; or
Note = See chapter 5, part 1, division 3, subdivision 2A of the
Act for the abligations of the lessor and tenart relating to a notice
ending tenancy interest,

(®) the tenant dies.

Note - See section 3244 Tor when this agreement ends if a sole
{enant dies.

37 Condition premises must be left in - s 188(4)
and (5)

(1) At the end of the tenancy, the tenant must leave the premises,
as far as possible, in the same condition they were in at the
start of the tenancy, fair wear and tear excepted.

Examples of what may be falr wear and lear -
» wear thal happens during nommal use
» changes that happen with ageing

(2) The tenant's obligation mentioned in subclause (1) does not
apply to the extent the obligation would have the effect of
requiring the tenant to repair, or compensate the lessor for,
damage to the premises or inclusions caused by an act of
domestic violence experienced by the tenant.

38 Keys

At the end of the tenancy, the tenant must return to the lessor all
keys for the premises,
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39 Tenant's forwarding address - s 205(2) and (3)

43 Lessor's agent

(1) When handing over possession of the premises, the tenant
must, if the lessor or the lessor’s agent asks the tenant in writing
to state the tenant's new residential address, tell the lessor or
the agent the tenant's new residential address.

(2} However, subclause (1} does not apply if -

{a) the tenant has a reasonable excuse for not telling the lessor or
agent the new address; or

{b) after experiencing domestic violence, the tenant ended this
agreement, or the tenant's interest in this agreement, under
chapter 5, part 1, division 3, subdivision 24 of the Act.

40 Exit condition report - s 66

(1) As soon as practicable after this agreement ends, the tenant
must prepare, in the approved form, and sign a condition report
for the premises and give 1 copy of the report to the lessor or
the lessor's agent.

Exarnple of what might be as soon as practicable - when the tenant
returns the keys to the premises to the lessor or the lessor's agent
Nate - For the approved form for the condition report, see the
information staternent. The report may be very important in deciding
who is entitled to a refurd of the rental bond if there is a dispute about
the condition of the premises.

(2) Thelessor or the lessor’s agent must, within 3 business days
after receiving the copy of the report -

(a) sign the copy;and

(b} if the lessor or agent does not agree with the report - show
the parts of the report the lessar or agent disagrees with
by marking the copy in an appropriate way; and

(¢} if the tenant has given a forwarding address to the lessor
or agent - make a copy of the report and return it to the
tenant at the address.

(3} The lessor or agent must keep a copy of the condition report
signed by both parties for at least 1 year after this agreement ends,

41 Goods or documents left behind on premises -
ss 363 and 364

(1) The tenant must take all of the tenant's belongings from the
premises al Lhe end of the tenancy.

(7} The lessor may not treat belongings left behind as the lessor's own
preperty, but must deal with them under sections 363 and 364.
Note - For details of the lessor's obligations under sections 363 and
364, see the information staterment. They may include an obligation to
store goods and may allow the lessor 1o sell goods and pay the net sale
proceeds (after storage and selling costs) to the public trustee,

Division 9 Miscellaneous
42 Supply of goods and services - s 171

(1} Thelessor or the lessar's agent must not require the tenant to
buy goods or services from the lessor or a person nominated
by the lessor or agent.

(2) Subclause (1) does not apply to -

{a) arequirernent about a service charge; or
Note -See section 164 for what is a service charge.
(b} a condition of an approval to keep a pet if the condition —

() requires the carpets to be cleaned, or the premises to be
fumigated, at the end of the tenancy; and

(i complies with clause 33D; and

(iy does not require the tenant to buy cleaning or fumigation
services from a particular person or business.

(1) The name and address for service of the lessor's agent is stated
in this agreement for item 3.
{2} Unless a special term pravides otherwise, the agent may -
{a) stand inthe lessor's place in any application to a tribunal
by the lessor or the tenant; or
{b) doany thing else the lessor may do, or is reguired to do,
under this agreement,

44 Notices

{1) Anotice under this agreement must be written and, if there is
an approved form for the notice, in the approved form.

Note -Download approved forms via the RTA website rta.qld.gov.au.

(2) Anotice from the tenant to the lessor may be given to the
lessor's agent.

(3) Anotice may be given to a party to this agreement or the
lessor's agent -

{8} by giving it to the party or agent personally; or

(b) if an address for service for the party or agent is stated in this
agreement for item 1, 2 or 3 - by leaving it at the address,
sending it by prepaid post as a lefter to the address; or

{c) if a facsimile number for the party or agent is stated in this
agreement for item 1, 2 or 3 and item 4 indicates that a
notice may be given by facsimile - by sending it by facsimile
to the facsimile number in accordance with the Electromic
Transactions (Queensland) Act 2007 or

(d) if an email address for the party or agent is stated in this
agreement for item 1,2 or 3 and item 4 indicates that a
notice may be given by email - by sending it electronically
to the email address in accordance with the Hectronic
Fransactions (Queensland) Act 2001.

(4) A party or the lessor's agent may withdraw his or her consent to
notices being given to them by facsimile or email only by giving
notice to each other party that notices are no longer 1o be given
to the party or agent by facsimile or email.

{5) If no address for service is stated in this agreement for item 2
for the tenant, the tenant’s address for service is taken to be the
address of the premises.

{6} A party or the lessor's agent may change his or her address
for service, facsimile number or email address only by giving
notice ta each other party of a new address for service, facsimile
nurnber or email address.

{7} Onthe giving of a notice of a new address for service, facsimile
number or email address for a party or the lessor's agent, the
address for service, facsimile number or email address stated
in the notice is taken to be the party's or agent's address
for service, facsimile number or email address stated in this
agreement foritem 1, 2 or 3,

{8) Unless the contrary is proved -

(a) anotice left at an address for service is taken to have been
received by the party to whom the address relates when the
notice was left at the address; and

(b) anotice sent by post is taken to have been received by the
person to whom it was addressed when it would have been
delivered in the ordinary course of post; and

(¢} anotice sent by facsimile is taken to have been received at
the place where the facsimile was sent when the sender's
faesimile machine produces a transmission report indicating
all pages of the notice have been successfully sent; and

(d) anotice sent by email is taken to have been received by the
recipient when the email enters the recipient's email server.
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Residential Tenancies and Rooming Accommaodation Act 2008 Ienancies
. outhorily

Part 3 Special terms |insert any special terms here and/or attach a separate list if required. See clause 2(3) to 2(8)

Refer to attached special terms approved by the Real Estate Institute of Queensfand.

Narnes of Approved Occupants:

The tenant/s must receive a copy of the information statement (Form 17a) and a copy of any applicable by-laws if copies have not
previously been given to the tenant/s. Do not send to the RTA - give this form to the tenant/s. keep a copy for your records.

Signature of lessor/agent Signature of tenant 1

Name/trading name Print name

FIRST NATIONAL REAL ESTATE SURAT BASIN CHINCHILLA | \

Signature Signature
| Date F A | | ! Date ! !
Signature of tenant 2 Signature of tenant 3
Print name - Print name B -
Signature Signature
Date [ |pate [
Level 11, Midtown Centre, 150 Mary Street | GPO Box 390 Brisbane Q 4001 | 1 1300 366 311 | rta.gld.gov.au Page 10 of 10 v18 Cct22
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Special Terms

These Special Terms have been adopted and approved by The Real Estate Institute of Queensiand Ltd.

INIMALS

EF014 10/22

45

47

48

49

Occupation and use of premises

The tenant must not permit persons other than the persons nominated as approved occupants in Part 3 of this agreement ta reside
at the premises without the writien consent of the lessor. The lessor must act reasanably in exercising the lessor's discretion when
determining whether or not to consent to a request by the tenant for any change 1o the appraved tenants or occupants.

Subletting via online home sharing platforms

The use of online home sharing platforms, such as AirBnB, which grant exclusive possession of the property, or any part thereof, to
guests, shall be deemed to be subletting of the property and require compliance with clause 34.

Care of the premises by the tenant
(1) During the tenancy, the tenant must-

{a) not do anything that might block any plumbing ar drains on the premises;

(0) keep all rubbish in the bin provided by the local autharity in an area designated by the lessor or as the local autharity may
require;

(¢) put the bin out for collection on the appropriate day for collection and return the bin ta its designated place after the
rubbish has been collected,

(d) maintain the lawns and gardens at the premises having regard to their condition at the commencement of the tenancy,
including rn)uwing the lawns, weeding the gardens and watering the lawns and gardens (subject to council water
restrictions);

(e) kr?ep the premises free from pests and vermin, having regard to the conditian of the premises at the commencement of
the tenancy;

() keep the walls, floors, doors and ceilings of the premises free of nails, screws ar adhesive substances, unless otherwise
agreed to by the lessor in accordance with clause 27,

(&) keep the swimming pool, filtler and spa equipment (if any) clean and at the correct chemical levels having repard to their
condition at the start of the tenancy;

(h} not interfere with nar make non-operaticnal any facility that may be provided with the premises (eg. smoke alarms, fire
extinguishers, garden sprinkler systems, hoses etc),

(2) The obligations of the tenant at the end of the tenancy regarding the conditions of the premises include-

(a) if the carpets were cleaned to a certain standard at the start of the tenancy, the tenant must ensure the carpets are
cleaned to the same standard, fair wear and tear excepted, at the end of the tenancy. For the sake of clarity, a special
term or condition for approval te keep a pet at the premises requiring carpets in the premises ta be professionally cleaned
at the end of the tenancy overrides this special term;

(b} if the property was free of pests and vermin at the start of the tenancy, the tenant must ensure the property meets the
same standard at the end of the tenancy. For the sake of clarity, a special term or candition for approval to keep a pet
at the premises requiring the premises fo be professional fumigated at the end of the tenancy overrides this special
term;

{¢) repairing the tenant's intentional or negligent damage to the premises or inclusions;

{d) retuming the swimming pool, filter and spa equipment (if any) to a clean condition with carrect chemicat levels having
regard to their condition at the start of the tenancy;

(&) replacing inclusions damaged during the tenancy having regard to their condition at the start of the tenancy, fair wear and
tear excepted;

{f) mowing lawns, weeding gardens having regard to their condition at the start of the tenancy;

{g) remove all property other than that belonging to the lessor or on the premises at the start of the tenancy.

Photographs of the property during an inspection

(1) The tenant consents to photographs being taken of the property during an inspection arranged by the lessor or the lessor's
agent in accordance with section 192(1)(a), for the purposes of documenting the conditian of the prapenty at the time of the
inspection,

(2) For the sake of clarity, if any photographs taken during an inspection of the property show something belonging to the tenant,
the lessor or lessor's agent must obtain the tenant’s written consent in order to use the photographs in an advertisement for
the property in accordance with section 203.

Locks and keys

(1) The lessor may claim from the tenant costs incurred by the lessor as a result of the tenant losing any key, access keycard or
remote control relating to the premises which has been provided to the tenant (by the lessor, a body corporate or other
person), including costs in connection with:
{(a) replacing the key, access keycard or remote control; and
{h) gaining access to the premises.

(2) The tenant acknowledges that the lessor's agent may retain a duplicate set of keys.

(3) If a tenant changes a lock at the premises in accordance with clause 29, the tenant must immediately provide the lessor
afn:ir:orklessur's agent with the key for the changed lock unless clauses 29(4)(a) or (b} are applicable regarding the provision
of the key.

(4) ¥ a tenant changes a lock under clause 29(2) and gives the key to the lessor in accordance with clause 29(S), the tenant
agrees for the key to be given to the lessor's agent.
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Special Terms continued...
These Special Terms have been adopted and approved by The Real Estate Institute of Queensiand Ltd.

50 Liability excluded

The tenant shall be liable for and shall indemnify and defend the lessor from, and against, any and all losses, claims, demands,
actions, suits (including costs and legal fees on an indemnity basis), and damages, including, but not limited to:
(a) injury, bedily or otherwise, or death of any person, including the tenant or an approved occupant; or
{b) loss, damage to, or destruction of, property whether real or personal, belonging to any person, including the tenant or an
approved occupant;
as a direct or indirect result of the tenant's negligent acts or omissions.

51 Lessor's insurance

(1) If the lessor does have insurance cover the tenant must not do, or allow anything to be done, that would invalidate the lessor's
insurance policy for the premises or increase the lessor's premium in relation to that policy.

(2) The lessor may claim from the tenant -
(a) any increase in the premium of the lessor's insurance; and
(b) any excess on claim by the lessor on the lessor's insurance; and
{(c) any other cost and expenses incurred by the lessor,
as a direct or indirect result of the tenant's negligent acts or omissions.

52 Tenant's insurance
It is the responsibility of the tenant andfor approved occupant to adequately insure their own property and possessions.

53 Smoke alarm obligations
The tenant must-
(1) Test each smoke alarm in the premises-
(a) atleast once every 12 months; or
(b} if a fixed term tenancy is of less than 12 months duration, but is held over under a periodic tenancy of 12 months or more,
at least once in the 12 month period,;
(i) For an alarm that can be tested by pressing a button or other device to indicate whether the alarm is capable of
detecting smoke - by pressing the butten or other device;
{iy Otherwise, by testing the alarm in the way stated in the Information Statement (RTA Form 17a) provided to the
tenant/s at the commencement of the tenancy.
{2) Replace each battery that is spent, or that the tenant/s is aware of is almost spent, in accordance with the Information
Statement provided to the tenantfs at the commencement of the tenancy,
(3) Advise the lessor as soon as practicable if the tenant/s become/s aware that a smoke alarm in the premises has failed or is
about to fail {other than because the battery is spent or almost spent); and
Note:  In interpreting the word "spent” when referring to a battery, the term is used to include reference to a battery which is
flat, non-functioning or lacking in charge that it does not properly operate the smoke alarm.
{4) Clean each smoke alarm in the premises in the way stated in the Information Statement provided to the tenant/s at the
commencement of the tenancy:
(a) atleast once every 12 months; or
{b) if a fixed term tenancy is of less than 12 months duration, butis held over under a periodic tenancy of 12 months or more,
at least once in the 12 month period,
In the event that the tenant/s engages a contractorftradesperson (as listed in lem 18) to meet the tenant/s obligations listed
under this special term, such engagement shall be at the tenant/s’ own cost and expense.
{(5) Not tamper with or atherwise render a smoke alarm inoperative, Such an act will constitute malicious damage in accordance
with secticn 188 of the Act.

54 Portable pool obligations

(1) The tenant must-

{a) Obtain the lessor's consent for a portable pool at the premises of a depth of 300mm or greater,

{b) Where consent is to be provided by the lessor to the tenant for the use of a portable pool at the premises of a depth of
300|mm or greater, provide the lessor andfor the agent with details of the type and description of the proposed portable
pool.

{2) Where consent is provided by the lessor to the tenant for the use of a portable pool at the premises of a depth of 300mm or
greater, the tenant agrees to:

{a) Maintain and repair the portable pool at the tenant's own expense;

(b) In accordance with the Building Act 1975 obtain, maintain and renew a Pool Safety Certificate for a regulated pool, which
includes a requirement for a compliant pool fence and, provide a copy of the Pool Safety Certificate to the lessor and/or
agent;

{(c) Where a compliant pool fence is required for a regulated pool, obtain the lessor's consent regarding a proposed fence in
accordance with clause 27 of the standard terms;

{d) In circumstances where consentis provided to the tenant by the lessor in accordance with clause 27 of the standard
terms, construct and maintain the fence as required by the Building Act 1975, at the tenant's own expense.

{3) In accordance with special term 54(1) and 54(2), where consent is provided by the lessor to the tenant for a portable pool of a
depth of 300mm or greater andfor as prescribed by the Building Act 1975, the tenant hereby agrees to indemnify and hold
hharmlerfasbtlhe Ieslsor and agent for any loss, claim, suit or demand, brought, caused or contributed to, directly or indirectly, by
the pol e pool.
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Special Terms continued...

These Special Terms have been adopted and approved by The Real Estate Institute of Queensland Ltd.

55 Pets
If the pet is permitted inside, this special term applies:
{1) In addition to clause 33A(3), the lessor approves a pet as stated in Item 17 of this agreement to be kept inside a dwelling
on the premises, conditional on:

{a) if the petis capable of carrying parasites that could infest the premises, the premises being professionally fumigated
at the end of the tenancy; and

{b) the carpets in the premises being professionally cleaned at the end of the tenancy.

Note:  For the purpose of this special term, a dwelling on the premises shall include any structure on the premises
designed to be used as a residence for human habitation. A dwelling shall also include any enclosed area, room
or structure attached to the dwelling, including but not limited to any garage, sunroom or enclosed veranda.

(2) The premises are professionally fumigated and carpets are professionally cleaned, if the fumigation and
cleaning ate done to a standard ordinarily achieved by businesses selling those services,

(3) For the sake of clarity, the conditions outlined in special term 55 relate only to the lessor's approval to keep a pet at the
premises as stated in Item 17 of this agreement.

(4) For reguests for approval to keep a pet at the premises inconsistent with ltem 17 of this agreement, see clauses 33C and
33D of this agreement and sections 184D to 184F of the Act.

56 Electronic Signing

(1} Electronic Sighature means an electronic method of signing that identifies the person and indicates their intention to sign
this agreement;

{2) Ifthis agreement is signed by any party or the lessor's agent using an Electronic Signature, the tenant and the lessor:
(a} agree to enter into this agreement in electrenic form; and
(b} consent to either, or both partigs, or the lessor's agent signing this agreement using an Electronic Signature.
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Annexure A

SMOKING NOT ALLOWED ON PREMISES

I. The tenant must not, or allow any person to, use or smoke tobacceo or other smoke producing substance within any dwelling on the
\premises.

{l. For the purposes of this Special Term a dwelling contacted on the Premises shall include any enclosed area, room or structure on the
Premises designed to be used as a residence for human habitation

PETS NOT PERMITTED INSIDE DWELLING

. The parties acknowledge that in accordance with Items 17.1 and 17.2 of the Tenancy Details and Clause 24 of the Standard Terms, pets
shall be permitted on the Premises but only in accordance with Clause 24 and set out herein.

Il. The pet/s referred to in the Tenancy Details shall not be permitted inside any dwelling on the Premises.

I11. For the purposes of this Special Term a dwelling contained on the Premises shall include any enclosed area, room or structure attached
to the dwelling, including but not limited to any garage, sun room or enclosed verandah. A dwelling shall include any structure on the
Premises designed to be used as a reference for human habitation.

IV. The above provisions do not apply to guide, hearing or assistance dogs.

WATER CONSUMPTION - TENANT RESPONSIBLE

I. For the purposes of interpreting the amount payable by the tenant of water consumption charges in Term 17.1 of the standard terms, the
amount payable for the tenant shall be all water consumption charges.

Il. This Special Term shall determine the proportion of water consumption charges payable by the tenant. The provisions of Term 17 of the
standard terms shall otherwise apply.

WATER CONSUMPTION - LANDLORD TO PAY REASONABLE AMOUNT

I. The lessor shall be liable for water consumption charges in respect of the first kiloliters of water usage by the tenant during each 6
month period.

Il. The tenant shall be liable for all water consumption charges over and above the usage referred to in paragraph above,

lll. The tenant acknowledges that in rate of the water consumption charges may vary, depening on previous water usage. The tenant will take
no objection ta paying all water consumption charges in respect of the premises over apart from those payable by the lessor in paragraph
above,

V. This Special Term shall determine the propertion of water consumption charges payable by the tenant. The provisions of Term 17 of the
standard terms shall otherwise apply.

UPHOLSTERED FURNITURE, BEDDING & CARPETS
The tenants accept that they must leave the property and its inclusion in the same condition they were in before they moved in, fair wear and

tear excepted.

TRACE FEE
The tenant/s acknowledge that if the reference number on the general tenancy agreement on Page 2 of 8 under method of payment is not
used and a trace is required to identify the money a fee of $35.00 will be charged to the tenant for payment.

RECOVERING COSTS ASSOCIATED WITH A DISHONQURED PAYMENT

I. The tenant agrees that any payments, including but not limited to cheques, that are dishonoured (or the funds are not received) are a
breach of the tenancy agreement. The tenant shall be liable for any costs associated with such dishonour,

2. The parties agree that the dishonour costs shall be fixed at $30 per transaction. This does not limit the amount of damages the landlord is
entitled to claim for the non payment of money due under the tenancy agreement.

CHARGING A CALL OUT FEE

I. The tenant agrees to pay a call out fee should they request and the property manager aftend at the property outside business house for
issues caused by the tenant. An example is where the tenant has locked himself outside the residence and needs the property manager to
attend the residence and provide an extra key.

II. The amount of the call out fee will be calculated using the same rates charged by a relevant licensed tradesman,

Il. Currently those rates are as follows - Provision of keys $100.00

KEYS
I'We agree and are aware that unless we submit in writing. fwe are giving permission for master keys to be given to contractors if access

required to attend to maintenance.
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